
Course Outcomes: After completion of this course, student will be able to:

1 Understanding of key legal principles and frameworks that govern the service sector, 
including consumer protection laws, business regulations, and specific industry-related 
legislation.

2 Understanding of sector-specific laws and the role of regulatory authorities in ensuring fair 
business practices.

3 Ability to identify and address consumer rights violations, ensuring compliance with 
consumer protection laws.

4 Understanding the evolving legal challenges posed by technology and digital services in 
contemporary contract law.

5 Identify business regulations, and specific industry-related legislation.

Teaching and Examination Scheme

Theory 
Hours

Tutorial 
Hours

Practical 
Hours

ESE IA CSE Viva Term 
Work

4 0 0 50 30 20 0 0

Contents :
 Unit Topics Contact 

Hours

1 Introduction to law and legal system
• Introduction to law • Constitution of India • Fundamental Rights • 
Judiciary stretcher

15

2 Contract Law-I
• Types of contract • Essential elements of • Classification of 
contracts • Breach of contracts

15

3 Contracts Law - II
• Free consent • Legality of Object • Unlawful and illegal 
agreements • Void agreements

15

4 Consumer Protection and Service Contracts 
• Consumer Protection Laws • Unfair Terms and Transparency • 
Consumer Redress Regulations Affecting Service Contracts 

15

Total Hours 60

COURSE TITLE LAW & CONTRACTS OF TOURISM INDUSTRIES

COURSE CODE 04MB0380

COURSE CREDITS 4

Pre-requisite of course:NA

Textbook :

1 Business Law and the Regulation of Business, Neal Bevans, Cengage Learning, 2020
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Instructional Method:

1 PPT, BOARD WORK

Suggested Theory Distribution:

The suggested theory distribution as per Bloom’s taxonomy is as follows. This distribution 
serves as guidelines for teachers and students to achieve effective teaching-learning process

Distribution of Theory for course delivery

Remember / 
Knowledge

Understand Apply Analyze Evaluate Higher order 
Thinking / 

Creative

10.00 10.00 20.00 20.00 20.00 20.00

References:

1 Contract Law: Theories and Perspectives, Contract Law: Theories and Perspectives, Roger 
Brownsword, Butterworths, 2018

2 The Indian law Contract Act , 1872, The Indian law Contract Act , 1872, Amrit Singh, Law 
and Justice Publishing Co., 2024

Textbook :

2 Service Contracts: Law and Practice, Philip Freedman, Jordan Publishing Limited, 2020

3 Contracts and Laws , Apurva Gupta , Eastern Book Company , 2020
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